Yrinpeoieg Aueong OdIKNGS Kal
Texvikng Bonbelag

Katd 1 Sipkela e meplddou achAAlong TapEXovTal
dwpedy, OE OXEON PE TO ACPANOUEVO OxNUA, YTINPEGCIEC
Apeong OdkAG kal Texvikng BonBelag ent 24wpou Baoewc,
365 NuEPES TO XPOVO, O OTTOIOONTIOTE PEPOC TNG KUTIPIAKNAC
AnuokpaTiag, eEAIPOLUEVWY TWV KATEXOUEVWY £0ADWV.

Yrinpeoieg ®povTidag ATuxnUATOC

Kartda ) Sidpkela TG achEAons mapexovTal S(wWPeAv, OE OXEON
pe To achaliopévo Oxnua, Yrnpeoieq GpovTidag ATUXUATOG
eni 24wpou Baoewg, 365 NUEPES TO XPOVO, OE OTIOIOSNTTOTE
pepog G KumploknG  AnpokpatioG  e€QUQOLUEVWY  TwV
KATEXOUEVWY €6ADWV.

Road Assistance Services

During the period of insurance, Road Assistance Services
are provided free of charge, in connection with the insured
vehicle, on a 24 hour basis, 365 days, anywhere in the
Republic of Cyprus, excluding the occupied territories.

Accident Care Services

During the period of insurance, Accident Care Services are
provided free of charge, in connection with the insured
vehicle, on a 24 hour basis, 365 days, anywhere in the
Republic of Cyprus, excluding the occupied territories.

THAE®QNIKO KENTPO / CALL CENTRE

77771213

24 'Qpeg / Hours « 365 Mépeg / Days
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H Commercial General Insurance Ltd ¢xel eEaopahioel TIq
MO KATW YTNPEGIEC TIC OTToleC MPOOPEPEL dWPEAV KAl KATA
™ SdpKela TNG aopaAlong, oe OGAOLG TOUG ACHANCHEVOUG
™G otov KAGSo Mnxavokivhtwy Oxnudtwy, oe ouvepyacia
ue avetdptnto Napoxea Ymnpeouwy.

Yrinpeoieg Apeoncg OdIKNG Kal
Texvikng Bonbelag

® >c OXEONn HE HPNXAVIKA 1N NAEKTPIKA BAGRN, atuxnua,
ENelPn kavoipwy/ Aadlol/ vepol, aAAayr €AACTIKWY Kal
Eexheidwpa

e Av n BAABN SlopbwveTal Ye Ta Peoa mou SIABETEL TO KIvNTO
ouvepyeio, 6a Tn dlopbwoel kal Ba B€cel TO AUTOKIVNTO OE
kivnon

e > mepimtwon ocoBapnc BAABNc 1 PAABNg mou &g
dlopbuwveTal Ye Ta peEoa mou SIOBETEL TO KIVNTO CLVEPYEID,
ol unnpeoie¢ Ba mepauBavouv TN peTAPopd  TOU
OXNUATOC og cuvepyeio TN emAoyng Tou AcHAANOUEVOU.
E€aipovvtal tng petadopdc fork lifts, TpakTEPG Kal
OXNUATA PIKTOL BApoug Gvw Twy 5 TOVwyY

e >¢ TepimTwon Tou Yy TNV eni TOMou emdlOPBwoN
armartnBel N TOMoBETNON AVTAAOKTIKWY ] VAKWY N

KALOIPWVY, TO KOOTOC TOLG Ba emPBapuivel Tov ACHOAICUEVO.

Yrninpeoieg ®PpovTidag ATuxnUaToC

Je nepimrwon Tpoxaiou ATuxnuatog Kal apol KAnOel
T0 TnAedwvikd Kévtpo, ol apuoddlot AsiToupyoi
EgurmpéTtnong Tpoxaiwv ATuXnuAaTtwy 6a emokEmovTal
TN OKNVY TOU aTtuxnuaTog Kat Ba:

e dwroypadiCovv €MAPKWC TN OKNVA Kal TIC (NUIEC Twv
EUTTAEKOUEVWV OXNUATWY Kal GAANG TTEPLOLCIaC

e Etoipuadouv oxedlypaupa TG OKNVAC TOL ATUXNUATOG

e SUUTANPWVYOLY TTANPWCS TN AfAwon ATUXNUOATOG

e ECaodahiCouv TIC LTTOYPAPES TWV EUTIAEKOUEVWY 08NYWV

o dwtoypadifouv TNV Adela odrjynong, Tov TiTAo ISI0KTNoIaC
OXMNHUATOC KAl TO TIOTOTTOINTIKO AohAANONG

e SUMEYoULV TIANPOGOPIEC Kal OTOIKEld PaPTOPWV TOU
aTuXNUATOG

e Metadepouv TO QOGAAICUEVO  Oxnua  edoOoOV  AuTod
akivntonolnBei, oe ykapal TNG €mMAOYNS Tou ACHANCUEVOD.
‘Omnou auTd eival avaykaio, TapEXeTal JeTadopd Kal OTOV
Achaliopévo.

Na meplocdTEPES TTANPODOPIEG UMOPELTE VA ETIKOIVWVIOETE
e tov AcGOAOTKO oag [Mpdktopa f tov [Napoxea Ttwv
YTINEECIWY QUTWV.

Commercial General Insurance Ltd offers free of charge
to all Motor Policyholders, during the period of insurance,
the following Services in co-operation with an independent
Provider of Services.

Road Assistance Services

e In relation to mechanical or electrical breakdown,
accident, fuel / oil / water run-out, change of tyre and
unlocking of doors

e Repair of the damage with available means and
resources. In case of serious damage or damage which
cannot be repaired, transportation of the vehicle to a
garage of the Insured’s preference. Transportation is not
available to fork lifts, tractors or vehicles exceeding 5 tons
gross weight

e Should the repairs require the installation of spare parts,
supply of materials or fuel, the relevant cost will be borne
by the Insured.

Accident Care Services

In case of a Road Accident and after communicating with the
Call Centre, the competent Accident Care Officers will visit
the scene of the accident and:

e Take photographs of the scene and the damages
caused to the vehicles involved and other property

e Draw up a plan of the scene of the accident

e Fully complete the Accident Declaration Form

e Secure the signatures of all drivers involved

¢ Photograph the driver’s license, the title of ownership and
the certificate of insurance

e Obtain particulars of witnesses to the accident

e |f necessary, transport the insured vehicle to a garage of
the Insured’s preference. If needed, transportation of the
Insured is also offered.

For more details please contact your Insurance Agent or the
Provider of the Services.

THAE®QNIKO KENTPO / CALL CENTRE

77771213

24 'Qpeg / Hours « 365 Mépeg / Days
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